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2 Syfte och fragestallningar
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3 Teoretisk referensram

3.1 System

3.1.1 Kognitiva system
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3.3 Design

Nedan fdljer teorier kring design i form av explorativ forskniagvandbarhet samt semiotik.

3.3.1 Explorativ forskning
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3.3.2 Design for anvandbarhet
/

Y S |
3C (
# 60 ( # 5
6 3/IL 1/
# (
#
|
3"
#
>
0
4
=1
8 | #
3/ 4
) (
1 7
(
#
( #
/ #
#
) B?
#
1 7 #
#

>GGF4 /L2

5

C

G;8>2>>4

4

3/

(

)

13



)
# #( # 1

6H
6 37 > @(>GG=4
1 )
)
) 37 (>G G=4
/ # #
# 1
#
#
1 # (
#
( ( #
# 1
# 1
0 (
3 (;:54
(
#
2 (
#
3 ( (
# )
( (
3 L
#
* # (

14



3 1194
+
3.3.3 Semiotik
#
é+ (;::94
()
(
(
( #
( #
40
-
Q
1
()
1
3/ 4
1
1
#
)
) #

43"

#( #
#
31 (<4
# Q ()
#
#
# 0
(
# !
1
1
# 3" (
( <<4
) 3! >GGF4 "
#
3/ 4
3 4
/
1
L)
D
(
#

15



4 Designprocess
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4.2 Marknadsanalys
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4.2.1 Resultat
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4.3.1 Resultat
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4.4 Fokusgrupp
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4.4.2 Analys
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4.5.1 Resultat
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4.6.6 Resultat
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4.7.3 Diskussion
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4.10.1 Resultat

Nedan redovisas ett urval fran de skisser som gjordes.
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4.11.2 Analys
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4.12 Prototypframstallning
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4.13 Anvandartest 2
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4.15 Prototypframstallning
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4.17 Slutlig design
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Privatpersoners mobiltjanst
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Vaghallarnas webbtjanst
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Véaghallarnas variant
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Nedan foljer en avslutade slutsats av examensarbete som ar ti&inésearar den
fragestallning arbetet utgatt ifran. Slutligen foljer en reflektover vart samarbete.
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